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Dear guest,

the CHEMPARK Krefeld-Uerdingen site warmly welcomes you.
We are delighted that we are able to receive you in one of
the biggest chemical parks in Europe.

We would like to familiarize you with the procedures for
visitors at CHEMPARK.

How to gettous

The CHEMPARK Dormagen site has its own Visitor Recepti-
on Center, located next to the Gate 10. We provide free
parking for our customers. You will find us at the following
address:

CHEMPARK Uerdingen

Visitor Reception Center / Zentraler Besucherempfang
RheinuferstraBe 7 / Tor 3

D-47829 Krefeld

Coordinates: N: 51.36812 O: 6.66234

For further information regarding directions to CHEMPARK
click here.

We consider your safety to be very important!

Please understand that safety is a very important subject

at our chemical park, and not just because of regulatory

requirements.

To gain access to the CHEMPARK site, you have to identify

yourself by showing a valid ID card/passport.

This comprises

- for German citizens a valid ID card/official replacement
ID card or a valid passport/official replacement passport

- for citizens of a country fully implementing the Schengen
acquis a valid and of-ficially recognized national ID card
corresponding to the German ID card or a valid and
officially recognized passport/replacement passport
corresponding to the German passport

- for citizens of other countries a valid and officially recog-
nized pass-port/replacement passport corresponding to
the German passport

Other documents such as a driver’s license cannot be

accepted according to our guidelines and regulations.

We’ll take you quickly and securely to your destination!
The team at the Visitor Reception Center will check your
ID card/passport and hand out your personal visitor badge.
We will also inform your sponsor about your arrival, await
confirmation from your sponsor and take you to your
meeting point with our free visitor shuttle.

Please be aware of the fact that checking your details,
contacting your sponsor and taking you to the meeting
point might take some time. Please make sure you have
left yourself enough time before your visit begins. The
team always endeavors to keep your waiting time as short
as possible. The Reception Center provides a waiting area
for visitors where you can relax from your journey and
enjoy a cup of coffee.

Entering the CHEMPARK site with your own vehicle is only
possible in exceptional cases. Please do not drive into the
CHEMPARK site.

Your meeting is finished? - No problem.

Just contact us at 0049 - (0)214 - 30 - 66666 and a visitor
shuttle will pick you up and take you back to the Visitor
Reception Center. The visitor shuttle operation hours are:
Monday to Friday from 07:30 - 18:00 hrs.

Outside operating hours the hotline will redirect you to a
local taxi hotline, which will provide you with fee-based
transportation.

Further information/contact

If you have any further questions, please don’t hesitate to
contact us.

Our service hours are: Monday to Friday from 07:00 - 16:30 hrs.
Service number: 0049 - (0)2151 - 88 - 99314

We look forward to welcoming you to the CHEMPARK
Dormagen site and wish you a pleasant journey

Best regards,
The Servicepoint Team at the Visitor Reception Center 3



