
Visitor
Information
Leverkusen Service Point

The CHEMPARK in numbers:

How to fi nd the central
visitor reception:

CHEMPARK Leverkusen
Central visitor reception
Kaiser-Wilhelm-Allee 101
51368 Leverkusen



What your visit to CHEMPARK
will look like:

Park for free with us ...
right in front of the central visitor‘s reception.

We check your personal details.
You require a valid identification document
according to the CHEMPARK guidelines as
identification.* Rule of thumb: You should be able
to identify yourself as if you were taking a flight.
Please bear in mind that the legal requirements
leave us no room for maneuver here.  
A driver’s license, for instance, is not enough. 
 
We create a personalized visitor ID for you.

We drive you to your host.
Our shuttle service is free of charge. Please
understand that it is only possible to drive with
your own vehicle in exceptional cases (e.g. when
transporting samples).

Your host receives you.
As soon as your meeting ends, give us a quick
call if you want to be picked up again.
Shuttle Service: 0214-2605-66666

We drive you back to the visitor reception.
We offer a free shuttle service from Monday-
Friday, 7:00 am to 6:00 pm.
Outside of these times you can reach a local taxi
company using the shuttle service number, but a
fee will be charged.

*   A valid personal ID or official personal ID replacement or valid
 passport/passport replacement from Germany or abroad is required.
 A passport is mandatory if you are a citizen of a country outside of
 the Schengen area. The personal information contained therein may
 not be based on the ID holder’s own information. 

You should plan this amount of time:

Please return the visitor ID 
after the end of your visit. You can drop the ID off with the
shuttle service drivers or with our service employees at the
visitor reception.

Do you have any more questions? We are happy to help:
Our service times are
from Monday to Friday from 7:00 am to 6:00 pm.

You can reach us at: 0214-2605-99314.

With pre-registration

2 – 10  
minutes

Without pre-registration

5 – 20  
minutes

It will be quicker if you
register in advance!

The CHEMPARK sites are frequented by more than
100,000 visitors each year. We generally complete the
registration process in less than 10 minutes. It is not
always possible to avoid waiting times, however. If you
do not want to lose any time, please notify your host in
advance using our homepage www.chempark.de. You
can then use our Fast Lane and the service for preregis-
tered visitors.  

If you arrive early ...
... you will find a pleasant atmosphere in our visitor
reception with everything you need to prepare
comfortably for your visit or to work a little: free WiFi,
hot and cold beverages, comfortable seating areas
and workplaces with power supply, newspapers and
much more.  

0 – 10 minutes 
Waiting time in the  
reception area

2 – 10 minutes 
Processing the  
registration formalities

15 minutes 
Shuttle service
(Waiting time + travel)

Time from arrival at the visitor‘s entrance to
completion of the registration formalities (average)


